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RECEIVED 2 0 JAN 2009 19 February 2009

Dear sir/fmadam,

FINAL DEMAND - OVERDUE SERVICE CHARGES

Our records show that there are service charges overdue for your property.

It is important that service charges, are paid when due to ensure that you are not in
breach of your lease/transfer and that, funds are available for services to your
property. Depending on the requirements of your property and lease, these services,
may include routine maintenance, insurance, utilities, etc.

We will issue no further notification and we ask that you contact us to make
payment of your account or to advise that payment has already been made.
Payment by standing order is no longer available to you.

Payment by credit or debit cards:
Please telephone our Customer Contact Centre on 0845 002 4444
and select the option to pay your account balance. Card charges |
apply. This number is available Monday to Friday between 9:00am
and 5:30pm.

Payment by cheque:
Please make payable to your development and send to our
Hoddesdon address.

Should your account still be overdue after 7 days from this letter, we will refer your
account to our Debt Collection representatives and you will then become responsible
for additional charges in excess of £220.00. This covers land registry searches,
administration charges and £172.50 for the fees of for our Debt Collection
representatives who may pursue the arrears via your mortgage lender where
appropriate. Costs will continue to escalate should legal proceedings commence.

Should you have any queries regarding your account, please contact the Customer
Contact Centre on 0845 002 4444 and select the option to query your account.

Yours sincerely,

N G

Matthew Gaskell
Credit Control Department
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